
Thank you for your enquiry received on 28th July 2005 about a Special Delivery 
itenri, reference number ZU389742044GB, addressed to: 

C Jones 

84 Fowlmere Road 
Heydon 
ROYSTON 
SG8 8PU 

I can confirm that we delivered this item on 1 9th January 2005. I am enclosing a 
photocopy of the signature we obtained on that date. 

I hope this helps answer your enquiry. If you have any more questions about this 
item, please get back in touch quoting our reference number above. 

Yours sincerely 

Russell Lloyd . . 
Customer Service Advisor 

Enclosure: Copy of signature 



Postwatch Is the independent consumer body for the Postal Industry. Thev can be contacted 

by telephone on 08456 013265. or by writing to Freepost Postwatch. 
Your information will be passed on to our research agency. N.OP.World . You may be invited to 
provide feedback as part of our service improvement activity. If you prefer not to be contacted 
please call Freephone 0800 0564537 quoting the reference above. 

Royal Man is a trading name of Royal MaB Group pte. Registered number 41 38203. 
Regpstefed in England and Wales. Registered office: 148 ad Street. LONDON, EClV 9HQ. 
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